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Executive Summary
The Asia Pacific Foundation of Canada has asked Roslyn Kunin and Associates, Inc. (RKA) to prepare this report on tourism from, and business services to, the Asia Pacific, and their effect on an already tight BC labour market. RKA analyzed current employment trends, predicted increases in demand, and areas of potential rapid employment growth. Specific occupation descriptions are included to give an idea of what positions will see increased demand, what their job description includes, and training and experience requirements. These occupations include: Chefs, Event Planners, Accommodation Service Managers, Food and Beverage Managers, Global Derivatives Traders, Wholesale Trade Representatives, Customs Brokers, Truck Drivers, and Transportation Managers.

RKA has quantitatively estimated the increased labour demand due to Asia Pacific tourism for the years 2009 and 2015, in addition to the GDP and Provincial Government revenue increases, and qualitatively examined the effect of BC’s expanding business service sector. A list of possible labour sources is included, along with recommendations for how to utilize them. This can be used to fill the growing number of job openings, and allow BC to achieve the potential net benefits from the Gateway. 

Some of the main solutions offered are: amending immigration policy on the model of Australian Work Holiday Visas, supplying more thorough databases of recognized institutions and credentials, providing a pre-screening and pre-training program to immigrants, and providing updated online information to immigrants looking for work in Canada. The need for greater flexibility with respect to labour regulations, rules and practices is also covered.
Chapter 1 Introduction
Background
In this report we seek to recognize the employment opportunities that will be generated by the Lower Mainland’s Gateway Project in BC and Vancouver’s local, national, and international business service sector. The Gateway Project is a proposal designed to address the increasing congestion and transportation costs that are experienced by the BC service sector when moving goods and services through the Lower Mainland. Travel times are estimated to have increased by 30% in the past 10 years and congestion currently costs the Lower Mainland up to 1.5 billion annually in lost economic opportunity
. Costs to commercial trucks alone is estimated by the BC Trucking Association to be 500 million,
 and this will not cure itself as truck traffic is expected to increase by 50% 2021
.

 The Gateway project is designed to deal with these problems through further highway capacity expansions between industrial areas, border crossings, major movement arteries, the Delta Port, and the Port of Vancouver. The Port of Vancouver is a major contributor to industrial traffic in the Lower Mainland, as it capitalizes on its role of Canada and North America’s gateway to the Asia Pacific. Growing containerized trade with Asia, specifically China, make containers the Port of Vancouver’s fastest growing sector, as there has been an 835% increase in container traffic since 1985, and it is supposed to increase by four times the current amount by 2020. Today, 66% of exports leaving the Port of Vancouver are destined to Asia. Trade with Asia is only expected to increase in the future. China’s urban residents only represent 30% of the country’s population, and it is predicted that China’s residential and commercial developments (and their demand for Canada’s building supplies) will be unlikely to show signs of slowing down for the next several decades
.

According to KPMG's 2006 Competitive Alternatives Study, Canada is the most cost-competitive country in the G7 countries. BC’s abundant natural resources and energy, demographics, geography, secure access to the markets and consumers of the NAFTA, and an excellent business climate, makes Vancouver the North American gateway for trade with the Asia Pacific Region
. A large percentage of BC’s population (22%)
 hail from the Asia Pacific region (a higher percentage than anywhere else in North America), endowing the Lower Mainland with a relatively large work force that is bilingual in English and their native Asian tongue. This gives us a general advantage in establishing business relationships within the Asia Pacific. This, along with the provincial government’s infrastructure investments and the Port of Vancouver, makes BC a very competitive and strong contender to facilitate growths in international business activities and tourism from Asia. 

Purpose of Study

In this study Roslyn Kunin and Associates (RKA) will provide the services specified by the Asia Pacific Foundation of Canada. RKA will follow the outline provided by the table of contents, giving special heed to tourism and business services and the jobs generated because of increases in demand due to increases in trade and tourism from the Asia Pacific region. 

The demand for human resources from the projected increase in demand for business services and tourism from the Asia Pacific will be analyzed to determine what occupations and skills will be demanded further in BC’s labour market. The barriers to industries obtaining a suitable work force to support the expected increase in international business and tourism will also be discussed in detail. These barriers will be analyzed by discussion over important factors that are shaping BC’s labour market today. Credential requirements, demographics, immigration practices and other labour supply developments will be discussed, with a focus on the progress being made in terms of supplying the skills that are being demanded. Occupations and skill sets recognized through research as having the highest potential of being in short supply will be examined as will the role of labour practices. 

Statistical calculations will be used to estimate economic and employment projections that will be needed as increased trade and tourism from the Asia Pacific increases activity in BC’s tourism and international business services. This analysis will be based on the expected growth in each sector. RKA will provide a detailed description of the multipliers, and the mathematical process used, in the Appendix.

Chapter 2 Tourism Industry
Tourists from the Asia/Pacific
Asia Pacific Visitors to Canada (in thousands)

	Country
	2004
	2005
	%( from 2004-05

	Hong Kong
	121
	113.8
	 -6%

	India
	71
	82
	 15.5%

	Indonesia
	11.8
	11.8
	 0

	Malaysia
	9.6
	10.3
	 7.3%

	Singapore
	 23.9
	25.7
	 7.5%

	Taiwan
	108.6
	100.6
	 -7.4%

	Thailand
	11.3
	13.4
	 18.6%

	Philippines
	38.2
	44.1
	 15.4%

	China
	104.8
	120.3
	 14.8%

	South Korea
	191
	191.3
	 .2%

	Japan
	437.2
	441.8
	 1.1%



Source: Asia Pacific Foundation of Canada
In terms of the BC economy, the predicted increase in tourists from the Asia/Pacific means the following (represented as annual increase from 2006):

	
	2009
	2015

	GDP
	$159.719 million
	$507.709 million

	Provincial Government Revenue
	$27.965 million
	$88.594 million



Source: Refer to Appendix
China
China is forecasted to be one of the worlds top tourism spenders as outbound Chinese are expected to grow exponentially over the next decade as a more affluent middle class has travel restrictions gradually lifted off as a more liberal travel policy on outbound travel has been a government practice since 1983 in China. Over the last decade, the Chinese outbound travel market saw an average rate of expansion of 24% per year
. Household incomes in the urban centers have grown by 60% from 1991 to 1998
 and the Chinese are looking to enhance their quality of life, which includes traveling and shopping in foreign countries.

Canada is currently seeking Approved Destination Status (ADS) to increase tourism from China,  It is important to note that over the past decade, even without ADS, Chinese tourism in BC has grown very strongly, averaging an annual growth of 15% a year. It is clear that even without ADS, Canada and BC would still be doing very well in tourism growth from China. Chinese tourists are expected number over 250,000 by 2009
, making China BC’s largest tourist market after the US.  The World Tourism Organization forecasts that by 2020, China will be the fourth largest source of outbound travel in the world
. 

In this section it may also be wise to consider selected
 recent recommendations made by Decima Research in their report
 that was prepared for the Canadian Tourism Commission. Contrary to most international markets, Canada’s image for scenery and nature in the Chinese travel market is only lukewarm among consumers, which is something that should be remedied. Many marketing success stories in China have used a combination of TV, newspaper advertising articles, and travelogues. Establishing a strong brand name for Canadian tourism in Chinese markets through a strong internet, television, and newspaper presence would greatly benefit Canada’s tourism industry. Guangzhou and Shanghai were recommended by Decima Research as areas to be more intensely focused on. 

Air access and pricing between China and Canada must also be dealt with, as the Chinese airline industry has not kept pace with the rapid expansion of the market. The resulting shortages in flight capacity are only exacerbated by the fact that much of the outbound travel from China occurs during 3 designated weeks of holidays during the year. 
Japan
Struck by a series of events including the Asian Financial Crisis and the SARS outbreak, Japanese tourism number dived to a low in 2003 of 184,844. BC and Japan have a healthy and longstanding relationship as they share 35 sister city relationships with each other and 7,000 Japanese study in BC annually. Japanese tourist numbers have been recovering as approximately 250,000 tourists came from Japan in 2005 and are expected to return to BC in even larger numbers in future years.

South Korea
Since South Korea and Canada established a reciprocal visa waiver system in 1994 there has been rapid growth in the number of South Koreans visiting BC. An average of 60% of Koreans visiting Canada come to BC for at least part of their time in Canada. Over 50,000 South Koreans live in Alberta and BC, the majority of whom are located in the Vancouver Greater Regional District. In 2004, 2,272 South Koreans immigrated to Canada, most of who came to Canada as skilled labour or business men/women
. These are the demographics that will help BC fill the positions in demand (tourism, accommodation, and business services) that need these bilingual skills. 

Predictions by Sector

The expected increases in tourism from China and the comparably smaller but still significant increases from the rest of the Asia/Pacific will generate increased activity in BC’s tourism, hospitality, and the business services sector. From the statistics provided by Go2, The resource for People in Tourism, and predictions from various other sources, we concluded that the three areas of tourism that are going to have the highest rates of employment growth over the next decade will be Food and Beverages, Accommodation, and Adventure and Eco-tourism. This report focuses less on adventure and eco-tourism as this is an area of tourism that to date has been one of little interest to the majority of Asian travelers. 

	Tourism sector
	Anticipated labour Demand by 2015 (from 2003)
	Annual Rate of Employment Growth

	Accommodation
	 19,150 
	 3%

	Food and Beverages
	 44,300
	 2.6%

	Adventure Tourism + Recreation
	 13,100
	 4.2%

	Attractions
	 8,000
	 2.5%

	Travel Trade
	 500
	 NA



Source: Go2, The resource for People in Tourism
The specific labour demand generated by tourism from China and the rest of the Asia/Pacific has been calculated by RKA:

Labour Demand as a Result of Chinese Tourism to BC
	Industry Sector
	Increase in job openings between 2006 and 2009
	Increase in job openings between 2006 and 2015

	Accommodation
	502 jobs
	1,525 jobs

	Food Services
	346 jobs
	1,051 jobs

	Local Transportation
	346 jobs
	1,051 jobs

	Recreation and Entertainment
	131 jobs
	398 jobs

	Retail Trade
	268 jobs
	814 jobs

	Wholesale Trade
	36 jobs
	109 jobs

	Goods Production
	60 jobs
	182 jobs

	Other Indirect and Induced
	574 jobs
	1,745 jobs

	Total
	2,263 jobs
	6,875 jobs



Source: Refer to Appendix
Labour Demand as a Result of Tourism to BC from the rest of the Asia Pacific
	Industry Sector
	Increase in job openings between 2006 and 2009
	Increase in job openings between 2006 and 2015

	Accommodation
	418 jobs
	1,407 jobs

	Food Services
	287 jobs
	968 jobs

	Local Transportation
	285 jobs
	960 jobs

	Recreation and Entertainment
	109 jobs
	368 jobs

	Retail Trade
	112 jobs
	379 jobs

	Wholesale Trade
	16 jobs
	53 jobs

	Goods Production
	26 jobs
	86 jobs

	Other Indirect and Induced
	431 jobs
	1,452 jobs

	Total
	1,684 jobs
	5,673 jobs



Source: Refer to Appendix
For perspective, in 2004 a BC Stats analysis shows that direct tourism employment amounted to 118,000 jobs. This number is comprised of:

	Industry/Sector
	Direct tourism Jobs
	Industry Total Employment

	Accommodations and Food Services
	 57,000
	175,000

	Retail Sector
	 21,000
	250,000

	Transportation Sector
	 29,000
	112,000

	Other
	12,000
	



Source: Canbritic Consultants Ltd. May 2006. Ruth Emery
Food and Beverage
According to Go2, an additional 9,927 cooks and 1,557 professional chefs will be required by the BC economy between 2003 and 2010. According to the Canadian Occupation Projection System (COPS) projection from 2001, employment positions for chefs are supposed to increase by 2.4% annually, and by 2% in cook positions. In the year 2000, 89.3% of chef employment, and 84.7% of cook employment was tourism related.

Employers recruiting for entry level positions in this industry typically look beyond prior experiences and credentials, and place a greater emphasis on ability. Such ability includes leadership, quick learning, working well with people, and the ability to perform under pressure. Certifications that are looked for include ‘Food Safe’ and ‘Serving it Right’, but these are by no means mandatory. Level 1 Food Safe is general awareness of food borne illnesses, and in BC it is mandatory that the owner/operator or someone in their absence be certified. Serving it Right is a mandatory beverage service training program which must be completed by owners, managers and anyone else who may be left in charge. Servers and bartenders working in liquor primary establishments (bars, pubs, liquor retail stores, and restaurants that have lounges) must also have completed this program.

Occupation#1: Professional Chef
Job description: Executive chefs are responsible for overseeing all kitchen staff, food preparation and cooking in a restaurant or even in a chain of restaurants. A large part of their job takes place outside of the kitchen, updating the menu for recent trends, creating ingredient lists, and budgeting and financial planning. This position is also in charge of recruiting and hiring staff, along with supervising and instructing the preparation of the food.

Requirements: When employers are looking for a chef for their restaurant, it’s both about the training and what work experience and kitchen leadership roles the applicant has successfully fulfilled. A professional chef must be able to multi-task, have analytical skills, have a high energy level, be able to communicate well, and able to lead and work well within a team. Formal training in professional cooking ranges in length and degree of difficulty, from 15 weeks to a four year B.Sc. program in Culinary Management. Culinary schools in Vancouver include the Northwest Culinary Academy of Vancouver, the Pacific Institute of Culinary Arts and Dubrelle the Art Institute of Vancouver which seem to be the big three, with at least four more other cooking schools that are found throughout Vancouver. Apprenticeships are also available in this occupation. To be an executive chef, a Red Seal, or a Canadian Chefs and Cooks Certification or Culinary Arts Diploma is required.

Events and Conferences
As North America’s top destination for meetings of international associations
 Vancouver has a very promising future in this industry. Event and conference companies plan, organize and execute events and gatherings for public and business attendance, and is a business that attracts many travelers and their spent dollars to the BC economy. An understanding of different and unique Asian customs and mannerisms may prove to be a very valuable asset in employees in this sector.

Occupation#2: Conference and Special Events Planner
A relatively small occupation within the tourism industry (accounting for 824 additional opening from 2003 to 2010) but is estimated to experience annual employment growth of 3.7%, one of the fastest growing in the tourism industry. In 2000, 26.8% of employment in this sector was directly related to tourism.
 This position has been forecasted by Go2 to experience an annual employment growth rate of 3.1, which will result in an additional 824 job openings for accommodation services managers from 2001 to 2010. Along with these projections, in the year 2000, 18.7% of accommodation services managers where between the ages of 55-64, and 5.6% where above the age of 65. More workers in the occupation are close to approaching retirement, as 28.3% are between 45-54 years of age.

Job Description: Responsibilities include, but are not limited to, the implementation of the event plan including the program, site development, equipment, staging, and seating. Also they must fulfill a marketing plan, including advertising, trade shows, contests and sponsorship appreciation programs. These activities are all dependent on the type of event being held. This position is also responsible for the recruitment, training and supervising of staff and volunteers. The event coordinator must also be able to operate within the prescribed financial controls and procedures.

Requirements: A degree is usually required by employers. Experience in marketing and promotion can also go along way in obtaining and performing in this occupation. A solid understanding of business, public relations and communications is also of importance. Especially strong verbal and written skills, with project management, public relations, and human resource management skills are a required asset.

Tourism Services and Travel Trade
Tourism Services will be relied on heavily for information pertaining to how best to capitalize on the growing Asian tourism market, and where potential employees can be contacted by hiring employers. Projected employment numbers in this industry are relatively insignificant and unavailable. Travel Trade companies may have to do some research in Chinese markets and advertising techniques. When Canada receives Approved Destination Status from China, organizations from this sector will have the opportunity to advertise travel packages and BC destinations directly to the Chinese markets. Employees with the language skills pertaining to the target market may also be demanded by employers. 

Supervisory and Managerial Positions and Training

According to the Vice-President of Tourism Operations for Tourism BC, Rick Lemon, “BC will require an additional 48,000 supervisors and managers in the accommodation and food and beverage sectors alone by 2015.” So what is being done in BC to facilitate the upcoming employment demand for qualified supervisors and managers? The Center for Leadership and Innovation in Hospitality at the Vancouver Community College offers degree and diploma programs in hospitality management as well as several other training initiatives developed in cooperation with local hotels. “This center goes a long way in assisting the industry to increase the number of skilled managers and staff,” Lemon says.
Go2 in 2003 predicted that by 2010, there would be an estimated 10,000 additional managerial positions open in the food and beverages sector, with an annual employment growth rate of 2.9%. The food and beverages industry accounts for nearly 50% of all tourism related jobs. It is predicted by many labour market forecasts to be a wealth of entry level and managerial job openings in this sector in BC. 

The Center for Leadership and Innovation in Tourism, coordinated by Capilano College, works with other universities, university colleges and colleges offering tourism education. The new center is designed to coordinate education and training programs to meet the future employment demands in BC tourism. They do this by working with the private sector, municipal governments and provincial ministries to coordinate training areas and to expand tourism’s role in the province. 

The British Columbia Centre for Tourism Leadership and Innovation of Capilano College, and Royal Roads University have also collaborated to bring together a program of study specifically designed to build the leadership qualities of tourism professionals. It combines face to face and distance learning to suit the work force. Graduates earn a Post-baccalaureate Citation in Strategic Tourism Leadership from Capilano College and a Graduate certificate in Strategic Leadership in Tourism from Royal Roads. Graduates leave with applied knowledge in tourism and leadership related areas, from how to lead and manage relationships with industry stakeholders to taking advantage of changing market circumstances and emerging opportunities. 

Occupation#3: Accommodation Services Manager
This position has been forecasted by Go2 to experience an annual employment growth rate of 3.1, which will result in an additional 824 job openings for accommodation services managers from 2001 to 2010. Along with these projections, in the year 2000, 18.7% of accommodation services managers where between the ages of 55-64, and 5.6% where above the age of 65. Many workers in the occupation are close to approaching retirement, as 28.3% are between 45-54 years of age.

Job Description: Expected to plan, organize, direct, and evaluate the everyday operations of the accommodation establishment. This position is also expected to operate under little direction, as they should have previous experience in tourism, strong business management, sales, and marketing skills, along with an ability to communicate and lead a team. This position is also responsible for preparing operation budgets and monitoring revenues and expenses, along with the pricing and promotional strategies of the hotel. Managers must also maintain the facility, equipment and supplies in the establishment. 

Requirements: In this occupation, a diploma or degree in communications, marketing, business administration or tourism management is usually required. An accommodation services manager is expected to plan, organize, direct, and evaluate the everyday operations of the accommodation establishment. This position is also expected to operate under little direction, as they should have previous experience in tourism, strong business management, sales, and marketing skills, along with an ability to communicate and lead a team. This position is also responsible for preparing operation budgets and monitoring revenues and expenses, along with the pricing and promotional strategies of the hotel. Managers must also maintain the facility, equipment and supplies in the establishment. 

Occupation#4: Food and Beverage Manager

Job description: the planning, organizing and evaluating the workings of their respective food and beverage establishment. Managers must have great customer skills and also ensure the hosting and financial goals of the establishment are achieved. This position is also responsible for shift scheduling, hiring and training staff, purchasing and controlling inventories of foodstuffs and beverages, and organizing and directing food and beverage service. 

Requirements: Just like servers and other positions in Food and beverage services, credentials and certifications help, but experience and personal characteristics play an even more important role in this position. In the year 2000, 94.5% of employment in this position was related to tourism
.

Pending, Unforeseen Factors

An Important factor to include in any prediction on tourism generated labour demand is that levels of tourism in BC may not be what is expected. The Canadian dollar reached record heights this year, which eliminates what was a big selling point for Canadian tourism in past years. Our tourism industry is also vulnerable to higher friction stemming from higher security requirements. The US is gearing up for the implementation of the Western Hemisphere Travel Initiative (WHTI) scheduled to begin in 2007 which is expected to further the effect of high gas prices on tourism in BC
. Recent and unseen future events involving terrorist plots or national flu epidemics may also work against BC tourism numbers. This potential slow down may allow a little more room in BC’s labour market for the expected increase in Asian demand. It is also wise to acknowledge that these predictions made by BC’s Tourism Human Resource Development Taskforce may be a bit modest, as they were reported in 2003, a time when SARS brought Asian tourism levels in BC to record lows. 

Obstacles Experienced by Employers in Tourism
The BC tourism Human Resources Development Taskforce reported in 2003 that BC will need 84,000 additional skilled workers by 2015 to adequately meet employer demand in the tourism industry. 

Aging BC Demographic
The labour market demographics in BC can be described as an aging population, with a slower rate of labour force growth than the rate in which workers are coming up to retirement age. BC is projected to experience a decline in its labour force participation rate, from 65% in 2002, to 62% in 2010, to less than 60% in 2025
. 
The typically young age of most workers attracted to occupations in the tourism industry does not mean the tourism industry is immune to the retirement issues other industries are currently facing in their workforce. Tourism business operators in BC rely heavily on recruiting young people from elsewhere, and having a smaller percentage of young workers in Canada makes that recruitment process more difficult. Turnover is also a very big part of most tourism operations, as the seasonal aspect of tourism can’t support full year employment, and the typically young age of workers are usually not immediately pursuing long-term career positions. Reports on turnover from local operations in Whistler suggest that over the course of a year it is not unusual to have a turnover rate of 100 -150%
.  
Increasing Competitive Recruitment Efforts: Locally, Nationally and Internationally
Tourism operators are finding it harder to attract workers as they are eclipsed by the major recruitment efforts of other industrial sectors attracting upcoming workers to both replace retiring workers and to fill in newly opening positions. This trend of increasing recruitment efforts due to a local aging demographic is being experienced globally in all major economies of the world.

Earnings in most positions in the tourism industry are still generally lower than those seen in many other sectors and occupations. The majority of industries offer entry-level positions at higher wage rates than entry-level positions in tourism. Arlene Keis, the CEO of “go2”, the BC tourism industry’s human resources association, reports that she has heard that wages are also on the upswing in the tourism industry, as supply and demand mechanisms are raising the wages in the tourism sector. As a result, the likeliness of tourism operators attracting workers from elsewhere in Canada will decrease. The 2010 Olympics may work to attract young workers wishing to take part in the Olympic experience, but after that the reality of a reducing youth demographic and a high level of demand in the labour market will set in.

Chapter 3 Services to International Business
The business service sector, and the industries incorporated within this sector have been growing considerably in BC, a trend that is also being seen globally. This global expansion can largely be explained by the changes in technology and a growing trend of outsourcing by smaller companies that has been adding to international trade volumes. Locally, this rapid expansion can also be explained by the increase in demand for the services provided by the industries involved in the business services sector. As manufacturers, producers, developers, wholesalers and governments buy and sell goods and services, the services provided by the business service sector are needed to facilitate the workings of local, national and international trading between suppliers and customers. During the next few years, it is forecasted that employment growth in the business service industry will continue to grow at a higher rate than the rest of the BC economy as a whole.
 According to Statistics Canada, the industry’s share of total employment has doubled since 1984 to 1999. In 1998, almost 60% of the jobs in the business sector were in areas of business, finance and administration, or in the natural and applied sciences.
 Business, finance and administration within the business service sector is the biggest occupational group, accounting for just over a third (34%) of total employment.

International Finance Activities
The first priority of the International Financial Centre of British Columbia (IFC BC) is to locate companies that might fit within the parameters of the International Financial Activity Act (IFA Act), inform them of the tax treatment available in British Columbia, and convince them to locate an office in British Columbia and effectively become a member. This center also acts as a liaison between the members of IFC BC and the government. Other services the IFA BC offer to its members include:

1) Consultation and direction on how the International Financial Activity Act can benefit members.

2) Relevant financial research and policy information.

3) Information on law firms, accounting firms, real estate and other business service providers in BC.

4) Conferences and special events to educate and connect business leaders from Canada and around the world.

The IFA Act is intended to aid in the development of an international, financially-based business community in British Columbia. The IFA Act allows a company, incorporated in Canada with a permanent establishment in British Columbia, to register for up to a 100% refund of its provincial corporate taxes on income from eligible activities. Such activities are only eligible if carried out for, with or on behalf of a non-resident of Canada. Such activities include:

-Selected Treasury Functions

-Administrative Services

-Life Science Patents

-Financial Activities

-Factoring

-Film Distribution

-Leasing Property by means of a direct financing lease.

A company registered under the IFA program may also apply to register an employee as an IFA specialist. An IFA specialist can claim a tax refund of their provincial income taxes at a rate of 75% of his or her net employment income earned in British Columbia. 

Requirements of an Appropriate IFA Specialist
An employee can only be an IFA specialist for five years from the date of registration. This employee must have been a non-resident of Canada prior to entering employment, and have specialized in international financial activities prior to registration. At least 70% of the individual’s working time must be devoted to international financial activities. Individuals wishing to apply as an IFA specialist must have their employer complete an Application for Registration of an IFA specialist. This form, and all other necessary forms, can be found on the International Financial Activity Forms page on the website of the BC Ministry of Small Business and Revenue, Income Taxation Branch.

Occupation#5: Global Derivatives Trader

Job Description: Works actively in equity index futures, government bond futures, interest rate futures, currency forwards, and swaps in a developed global market space. Responsibilities include the execution and monitoring of all international derivative trading activity, including the implementation of global macro strategies and active international products. Must interact with project managers, and provide market commentary on specific stocks and future trading activity. A global derivatives trader must determine, issue, and monitor trades with multiple brokers, and assist in the optimization and rebalancing of portfolios.

Requirements: An undergraduate degree is required, preferably in a technical field; An MBA or CFA is also a plus. Candidates must have 3-5 years of direct trading experience in the international arena, and a strong understanding of foreign markets. They must also be experienced in all aspects of international equity derivative trading, from discretion in execution to settlement issues. S/he will possess a proven, solid knowledge of the developed global markets and their interrelationships. Frequent discussion with portfolio managers will be required. Understanding of exotic benchmarks is a huge advantage in this position. 

Occupation#6: Wholesale Trade Representative
Job Description: Within this occupation there are many different titles associated, depending on what industry they are employed in. Titles include but are not limited to: Freight sales agent, food product sales representative, hotel accommodation sales executive, oil distributor or graphic design sales representative. Wholesale trade sales representatives sell non-technical goods and services to retail, wholesale, commercial, industrial, professional and other clients domestically and internationally. They are employed by establishments that produce or provide goods and services such as petroleum companies, motor vehicles, business services firms and transportation companies, to name a few. 

The main duties expected in this occupation include the promotion of services to existing clients, identifying and soliciting potential clients, and the provision of presentations to clients.  Must be able to quote prices, contract terms, warranties, delivery dates and review and adapt to information regarding product innovations, competitors and market conditions. Follow up on sales by resolving problems and providing on going support to clients is also a good practice. Duties in this position may also include conducting sales transactions through internet based commerce, and they may have to supervise the activities of fellow sales representatives.

Requirements:  These vary extremely from company size, type and managerial staff. The completion of secondary school is required, and a university degree or completion of a college program is usually required. Experience in sales or an occupation related to the product or service is usually a must. A second language, knowledge of foreign customs and manners, or traveling experience may also be required if selling in another country. Supervisors and senior sales representatives do require extensive sales experience and a strong performance record.

Occupation#7: Customs Broker.

Customs brokers are a relatively small occupation group in BC, as there were only 740 in BC in 1998. This occupation between 1990 and 1998 experienced an annual employment growth rate of 4%, as there were 560 jobs in 1990. The Canadian Occupational Projection System (COPS) expects that there will be around 360 openings in BC, with 240 of these being new jobs, and 120 of them replacements jobs. Most of these jobs will be generated in the Lower Mainland, as this is where 90% of those currently employed in this field are based. More specifically, shipbrokers will experience the highest growth in employment as the gateway program continues to facilitate higher volumes of trade through BC’s Ports. It is also important to note that there is little mobility between the different types of brokers in this group (ship, customs, or gas).

Job Description: A customs broker’s main function is to clear goods on-route to their destination through customs for import and exporting clients. Customs brokers work in importing and exporting all kinds of goods. They prepare and process import/export documents in line with customs regulations, laws and procedures. They also arrange for the payment of fees associated with transporting, storing and other import/export costs of goods. They also advise clients on export and import restrictions, tariff systems, letters of credit, insurance requirements, and other customs-related matters. Sometimes they are also responsible for representing clients before government officials. Good communication and interpersonal skills are needed, as well as time management and organizational skills. 

Requirements: Around several years of on the job training and the completion of the Canadian Society of Customs Brokers (CSCB) Qualification Course s required. This 2 year correspondence course (which is open to the general public) prepares students for writing the Custom Brokers Qualifying Exam. A customs broker requires a license to operate a customs brokerage business. Individuals must pass the Customs Broker Professional Examination delivered through Canada Customs and Revenue Agency to receive the license. The use of computerized information management systems, and the internet’s importance in communicating and gathering information makes computer literacy an important skill. Secondary education is a must, and a post secondary education in commerce or a related field is a strong plus. 

BCIT offers a two-year International Trade and Transportation Diploma. Graduates receive broad training in the fundamentals of business and its application to trade and transport systems. BCIT also offers an International Trade Training program, which is a part-time program. Certification is offered by the Forum for International Trade Training (FITT). The Traffic, Customs and Transportation Certificate that is offered by Vancouver Community College is a program that is relevant to this profession. This nine month program prepares students for entry-level employment in the transportation or customs industry. 

Transportation and Storage

The transportation and storage industry includes air, rail, marine, truck transports, public transportation services, taxis, limousines and related services such as maintenance, cargo handling, pipeline transportation, storage and warehousing. This sector is a critical component of Canadian and BC tourism. 17% of employees in the tourism industry in BC work in the transportation sector. Job openings in this industry that will be created as a direct result of increasing Chinese tourism in BC, is predicted (by RKA) to number around 450 new jobs by 2009, or 1,350 by 2015.

55% of the workforce in the transportation and storage industry are employed as trades workers and transportation equipment operators. 15% of the workers employed in this industry are transport truck drivers, and 6% are public bus drivers. Business financial and administrative occupations account for 14% of the people working in this industry, along with 12% in sales and services
.

Serving the Gateway
Vancouver is the hub for BC’s transportation infrastructure system, as it is home to the Port of Vancouver, considered “the western terminus for shipments of grain and other resource commodities produced in BC and in the Prairies”
, and the first available stopping point for flights to Canada from the Asia Pacific region. These reasons, along with the large population of the Lower Mainland, helps explain why just under 70% of the jobs in transportation, storage, and communications are located in the Vancouver area.
 In 2003, there were 15,870 registered businesses in the transportation and storage sector. This industry’s services will be demanded more as other business activities increase, as trade and business relations with Asia Pacific increase, and increasing construction and development projects continue to demand transportation services at a high level. By 2020, container cargo coming through BC ports is projected to grow by up to 300% from 1.8 million containers in 2005 to between five and seven million containers in 2020. The value of this trade is projected to reach $75 billion, up 2020, up from the current $35 billion
. The trade increases are also projected to generate 178% growth in direct jobs by 2020, from 18,000 to 50,000.
 BC business service will also be called upon to facilitate trade between the Asia Pacific and the US, as a significant portion of goods handled in BC ports are either coming or going to the US. In 2003, the Port of Vancouver and Fraser Port handled close to 250,000 containers that were either coming or going to the US. This number is predicted to grow to almost one million containers by 2020.
 

As tourism from Asia increases along with the Lower Mainland’s population, the transportation sector will see increases in volumes, as more travelers will need these services. The transportation and storage sector has one of the highest rates of employment attrition, only surpassed by the agricultural industry in BC. In 2001, 14% of all workers in the transportation and storage industry were above the age of 55.
 This fact along with growth in employment demand is making skilled workers in this sector very much in shortage. The industry also faces a serious need for transport truck drivers
. See below.
Occupation#8: Truck Drivers

Some 375,000 new truck drivers will be needed in Canada during the next 10 years. Trucks haul 90% of all consumer goods and food stuffs across Canada. They also handle 70% of our trade with the USA. A 2003 study conducted for the Canadian Trucking Human Resources Council (CTHRC) estimated that economic growth and industry retirements  of approximately 2,600 annually, will create additional demand levels that will require an additional 224,000 qualified commercial drivers from 2003 to 2008, an annual average of 37,317.

The study, entitled “Profile of Driver Shortage, Driver Turnover and Future Demand Estimators” estimates that roughly two-thirds of the forecasted drivers needed will require the equivalent of a Class 1 commercial driver’s license. This license is usually used to drive tractor-trailer units, which means you can basically drive anything with this license, except a motorbike. The Canadian trucking human resources council has set up a government subsidized Youth Employment Strategy (YES) to get employers in the transportation sector to hire and train youth. The CTHRC offers a variety of ways to go about becoming a professional driver, including the entry level training and certification, the professional driver recognition program, dispatcher courses and certification, and Earning Your Wheels which is Canada’s only entry level training program that meets national standards. All of these programs and more can be viewed in more depth on the CTHRC website: www.cthrc.com. 
Occupation#9: Transportation Managers
Main duties for a transportation manger include; the planning, organizing, directing, controlling and evaluating the operations of transportation. Transportation managers must also deal with shipping documentation in some cases. They must also recruit and oversee the training of personnel. They set operations, policies and standards, including the determination of safety procedures for the handling of dangerous goods, and ensure compliance with transportation regulations. Managers oversee  the dispatch of vehicles, vessels or aircraft, the company or departmental budget, and also oversee setting of service rates. Revenues are monitored. Monitoring performance, preparing reports for senior management, and planning for changes in policies and schedules are also tasks undertaken. The manager must also sometimes negotiate with carriers, warehouse operators and insurance company representatives for services and preferential rates.

Employment requirements: a bachelor’s degree in business administration or engineering is usually required. Around several years of experience in transportation operations are usually required, including supervisory experience. Extensive experience as a supervisor and operator in a particular transport mode may substitute for a formal education. Certification as an operator of a particular mode of transportation is usually required.

Note: There is little or no mobility between transportation managers of land, sea and air transportation operations.

BC’s Marine Sector

Labour Supply Shortages
As trade volume increases with Asia, so to will employment in the maritime sector in BC. The marine industry in BC is on the brink of experiencing severe skill shortages in all its sub-sectors. These skill shortages are found in four major occupational groups: Deck Officers, Engineering Officers, Technical/Engineering Occupations and Trades. Deck Officers, Engineering Officers, Marine Engineers, Naval Architects, and Surveyors were identified across the marine industry’s sub sectors as key occupations that are or will be experiencing skill shortages. These positions also require extensive and specific marine industry experience and training. Some require marine industry certifications as well as a large level of experience. As trade with China increases, demand for marine safety and security inspectors is expected to increase as well. Global shortages are also predicted for surveyors, specialist inspectors and many other maritime positions.

Work Force Attrition
The workforce in the maritime industry is aging, and the domestic and international demand for marine experience in deck and engineering officers, trades and service occupations is expected to remain constant. With a dwindling supply of experience due to industry wide retirements, the shortage is only going to get worse. The “Comprehensive Report on the Human Resources and Human Resource Needs in the Maritime Sector in BC”
 identified approximately 43 occupations represented in the marine sector of BC, and that in 2003, the total head-count among these occupations numbered 148,875. Based on COPS forecasts, this number is expected to climb to 180,564 by 2013, experiencing a net increase of 31,668 additional jobs province wide. When the study included employment attrition (retirements) into the growth of employment by 2013, an additional 30,340 workers will be needed in these occupations. This makes a total of 62,029 new workers that will be needed in the marine industry from 2005-2013). Workforce attrition in the marine industry is expected to account for 48.9% of the new workers needed by 2013.

Extensive Training Requirements
Further problems this industry will face along with workforce attrition, will be finding workers with the proper training and experiences, as these positions require extensive training and sea service requirements for obtaining necessary credentials, as described in the Canada Shipping Act. In general, it takes 10 years or more to qualify for Certificates of Competency that are awarded by transport Canada. For example, obtaining 1st Class Marine Engineer status requires more than 3 years of class time and at least 6.5 years of sea service. Perhaps the worst situation in the marine industry is the upcoming shortage of tug boat personnel in BC. The current average age of tug boat personnel (captains and engineers) is around 55 years, within 10 years, the majority of current tug boat personnel are expected to retire.

Positions Most Likely to Experience Shortage
In summary, the positions in the marine industry that are reported by one or more of the sub-sectors include:

-Chief engineers, Engineers, Marine Engineers, First Engineers

-Casual Boatmen (licensed for 60tons)

-Tradesmen, Superintendents and Foremen

-Mid to senior level Operations Managers

-Deck Officers, Chief Officer, or Senior Master

-Naval Architects and Mechanical Engineers

-Machinists, Engine Fitters and Mechanics

-Captains (Masters)

-Mates (1st, 2nd, 3rd class)

-Shipwrights

-Steel Workers

-Surveyors

-Master mariner/ marine safety inspector

-Naval architect- marine safety inspector

Chapter 4 Potential Labour Supply
Work Visas
Part of the solution to labour shortage problems comes in the form of workers from outside of Canada. Each year a number of workers from outside of Canada are given temporary work visas that are valid for 6 months, but can be extended up to 2 years. In 2005, around 82,000 workers from outside of Canada worked in Canada on work visas, with 16,500 of these workers working in BC. Between 2006 and 2007, up to 116,000
 skilled worker visas will be made available to help Canadian employers address skill shortages. Workers from Japan represent the majority of applications from Asia. A work visa is granted after an applicant has obtained a job offer from a Canadian employer and has that job offer approved by the Human Resources and Skills Development Canada (HRSDC). Applications cost $150 and can take up to several months to process
. After having acquired Canadian work experience it may sometimes be easier for the foreigner to apply to immigrate to Canada. 

Industries such as agriculture and healthcare in Canada have developed programs to make it easier for employers to hire temporary foreign workers. Canada’s tourism industry has yet to design a program to ease the process for employers seeking foreign employees. A tourism operator can only hire foreign workers on one of two types of temporary working visas, either a work visa, or a working holiday visa. A tourism oriented development to make it easier for employers in the tourism sector to hire temporary foreign workers may work to help fill these job vacancies.

Skilled Worker Immigration
“Today, there are nearly 680,000 students between kindergarten and grade 12 in our (BC) schools. Even if we graduated every single one those students and placed them into jobs from now until 2015, we would only be able to fill 74 percent of the upcoming job openings.”

Skilled worker immigration refers to those who are selected primarily based on their skills, education, English speaking ability, and occupational experiences, and are received in Canada mainly for purposes of filling industry specific shortages of skilled labour. From the years 2000 to 2004, skilled workers accounted for 36,497 of the 87,646 immigrants that landed in BC
, with accompanying dependents making up the other share of this number. BC also became home to 14.2% of the 257,251 skilled worker immigrants that came to Canada between these years. The majority of these immigrants come from China, with a smaller but still significant number of workers coming from Taiwan, South Korea, India, and the Philippines.

The provincial government is currently taking steps to bring more skilled foreign workers in to BC as immigrants. By expanding the Provincial Nominee Program, BC hopes to bring in more skilled workers and business people to help fill the labour shortages. Economic Development Minister Colin Hansen is adding “six new staff members to the program with a goal of increasing our nominees (skilled worker immigration applications) by 41% this year.”

Credential Recognition
The practice and process of credential recognition is one of concern in BC and Canada. Acquiring the necessary credentials, education and qualifications in BC is a very complex process for newly arrived immigrants, as it takes time, patience and money. There are many different steps depending upon your occupation and whether it is a regulated, non-regulated or registered profession or trade. 

A regulated profession would include Engineering, something in relative shortage in the marine sector among others. An immigrant looking for employment in a regulated profession must first obtain credential papers. The immigrant worker and his credentials are then assessed by a regulatory body of the respective industry, and after this the employer makes the hiring decision. A non-regulated profession would include employment in the tourism industry. The immigrant worker and his credentials, experience and related skills are assessed by the employer, with no regulatory body or formal credential procedure needed. A registered profession would include skilled trades, as the immigrant worker needs to have the proper credentials and papers which are then assessed either by a regulatory body or employer, depending on the specific trade type. 

Mr. Monte Solberg, the Federal Minister of Citizenship and Immigration, said at a meeting of the Asia Pacific Foundation on Aug. 21, 2006 that solving the issue of credential recognition was one of importance to the federal government. At the fourth annual Conference on Addressing Skills Shortages in June of 2005, a panel representing a range of perspectives on immigrations significance in BC’s workforce was held. Foreign credential recognition was at the forefront of each presentation during the panel, as every panelist but one agreed that there is a problem with credential recognition of skilled immigrants to Canada.
 

Policy Recommendations
Key recommendations concerning credential recognition and skilled immigrants in BC were made by the Business Council of BC
 and include:

1) There is a need on the provincial and federal level to simplify, clarify and update sources of information available to immigrants and immigrant officers. There is a wealth of information on immigration and finding employment in Canada on the internet, but a lot of this information is outdated and in some cases contradictory. A related recommendation made was to develop a vertical data set on skilled immigrants in one or more professional sectors in BC, and study the rate of absorption immigrants show in their workplace, and overcome employment barriers.

2) The development of pre-screening and pre-training of immigrants before they arrive in Canada would work to ease the workers transition and make employment a smoother and quicker process as they arrive with credentials and a level of pre-training. This practice is especially encouraged in Engineering and skilled trades which already have some degree of pre-screening (in Alberta and Ontario). Accounting is another industry that has taken an active approach to pre-screening immigrants, as the Certified General Accountants Association of Canada conducts its own credential evaluation, and has partnered with an institution in China to teach CGA- designated courses. Graduates of this program who wish to immigrate to Canada have already pre-trained and their transition will be made that much easier, as they arrive ready to work. 
3) The further development and establishment of bridging programs in key sectors. These programs would help smooth over some of the significant non-credential barriers to employment that newly arrived immigrants must deal. Such non-credential barriers to employment include a lack of social network, occupational specific English vocabulary component, and a practicum of work experience. The Business Council of BC recognized this recommendation as being the most practical, and most likely to have the greatest success in the regulated and registered fields of employment, as the standards for employment in these fields are consistent and recognized by a majority of employers in the field.

4) The development of sector specific databases of leading international educational institutions, especially in engineering, biotech, and tourism. This would also improve BC’s competitiveness, as BC-based employers may be missing out on leading talent by not recognizing the credential quality of other systems of training and education.
First Nations

Labour Supply Prospects
One of Canada’s and BC’s youngest and fastest growing populations, along with being under represented in many job-areas, makes BC’s First Nations population a potential source of additional workers for many industries, including tourism. First Nation’s involvement in tourism jobs is lower (0.6 to 4%, depending on occupation) than the proportion of First Nations workers in the total provincial labour force (6-7%)
. Occupations representing the greatest share of First Nations workers in the tourism industry are largely represented by cashiers, cooks and to a smaller extent some of the food and service occupations, attendants and retail sales clerks.
 

When looking towards BC’s First Nations as a possible, significant labour supply, it is also important to note that this ethnic group represents a relatively small percentage of BC’s population. Some First Nations people experience physical restrictions to employment and training opportunities such as a lack of roads and affordable travel networks, communication, and the physical distance to colleges and employment markets. There is also an increase in interest and recruitment efforts from firms and employers to tap this labour supply, as many industries are now attempting to utilize this supply of labour.
First Nations Initiatives
The Aboriginal Tourism British Columbia group (ATBC) is the voice of the Aboriginal tourism businesses and communities throughout BC and is committed to the development of a strong and sustainable aboriginal cultural tourism industry. This initiative also lists a higher level of development of skilled and qualified First Nation workers in the tourism sector as a key goal. A market Analysis conducted under the ATBC forecasted growth of 10% per year for the Aboriginal cultural tourism sector. This would result in the Aboriginal Cultural Tourism sector generating an estimated $50 million in tourism expenditures by 2010, an increase of 20 million from this year’s numbers. Today in BC there are a number of different initiatives to help train Aboriginal workers in areas that are currently in demand. Such initiatives include:

The Aboriginal Futures in Recreation and Sport Training (FIRST) that has been set up by BC’s Ministry of Small Business and Economic Development. This program instills leadership skills within Aboriginal youth in outdoor recreation areas such as scuba, back country recreation and community events planning. 

Aboriginal Business, Entrepreneurship and Skills Training series (BEST), a program set up by the Ministry of Community, Aboriginal and Women’s Services. The BEST series supports young Aboriginal entrepreneurs in identifying and creating self-employment opportunities and developing business and entrepreneurial skills. 

The Aboriginal Employment Partnership Initiative (AEPI) links existing training programs for Aboriginal employees with areas where employers are expected to hire in the future by offering employers and Aboriginal employment, training and education agencies to share information. This program, set up by the Ministry of Community, Aboriginal and Women Services, works with employers to remove barriers that prevent Aboriginal people from entering the workplace. The AEPI is based on a successful model developed in Saskatchewan, as their model has found 1500 aboriginals skilled jobs since 1995.
 

Single Parents and Those with Disabilities
As the shortage of skilled and qualified labour in BC and Canada increases, minorities, single parents, the aged, and the disabled will become an even more valuable source of additional skilled workers in the BC economy. Programs to inform and support underutilized workers in BC gain valuable skills and training are vital to filling the demand for skilled workers in the labour market. Such programs are in place, and some examples include the Childs Care Subsidy Program that is provided by the Ministry of Community, Aboriginal and Women’s Services. This program helps cover the costs of childcare for low-income parents who are working or in training to be part of the skilled work force. The Bridge Employment Program, set up by the Ministry of Human Resources, helps anywhere from 400- 600 BC workers who are survivors of abuse overcome employment barriers and help them gain employment through training workshops and active job-seeking.

The Employment Program for Persons with Disabilities provides people with disabilities access to: pre-employment services, planning and employment services, self-employment services, disability support, and the assistive technology they may need to perform their jobs effectively. Vocational Rehabilitation Services, which are provided by the Workers Compensation Board, offers assistance in the form of employability assessments, vocational planning and counseling, skill development, job readiness training and job placements. This is designed to assist injured workers return to BC’s workforce as quickly as possible. 

Labour Flexibility
In addition to looking at all possible sources of workers and where we can find more people to fill any up-coming shortfalls, it is very important to make the best use of those who are already in the workforce and in the relevant occupations. Given that we are facing a degree of labour market tightness such as we have not seen for over 30 years, we must insure that all rules, regulations, policies, and practices are adjusted to the current labour market realities, subject of course to conditions of safety, health and effectiveness for those at work.

Government regulations, employer rules, and union requirements all need to be updated to insure that they offer the flexibility that is consistent with today’s working realities. For example, rigid hours of work and overtime requirements are not a good fit when many workers can work from home and other locations and would prefer greater choice and freedom about the timing of their workday.

Skill shortages are now widespread across almost all industries and occupations. Training is vitally needed to fill these lacks of human capital. However, like the firefighters who are too busy passing buckets to get a hose, employers are reluctant to release essential workers from the work place for any kind of training. Likewise, workers are reluctant to give up income earning opportunities. 

Therefore, all those who provide training and/or pay for it need to look at new ways and times to deliver this training. Can it be offered evenings, weekends, in slow seasons or delivered electronically? Computer delivered training has the advantage of being available any time the worker can fit it in and is especially valuable for those away from major centres who would otherwise have to move geographically in order to be trained. 

Can training be modularized? Workers and employers are often reluctant to commit to long term training programs such as apprenticeships which can take four or more years. The world of work is changing so rapidly that no one has a clear idea of what may be happening several years from now. By dividing training into smaller chunks, workers can more easily learn a need skill that they can more immediately apply, and employers are more likely to support this more specific training. However, we will all need to be flexible enough to build in systems so that workers can combine modules to achieve ‘journey person’ or ‘master’ type qualifications.

Given the current demographic shift to an older population, we are going to need to be much more flexible about the age of workers. There are already certain states in the United States with large retirement populations and few young workers where many of the workers in food service and hospitality are those past previous retirement ages. Regulations, customs, habits, pre-conceived ideas and pension plans will all need to be updated so that maximum use can be made of older workers. We should also look at what can be done to make best use of that increasingly scarce resource – the new, young labour force entrant. And, it goes without saying, that gender discrimination is a luxury that no employer will be able to afford.

Finally, we have to look at impediments to the geographic mobility of workers. Credential recognition of foreign trained workers has been mentioned above. Government regulations and any limitations on mobility placed by trade associations, unions and professional associations all need to be examined and adjusted where necessary. The prime function of insuring that all workers are qualified for what they are paid to do must be maintained. We need a fast, inexpensive and open process for testing and recognizing qualifications. Other restrictions should be examined and discarded unless proven essential..

A report by the Federal-Provincial Task Force on relations issues concerning container movement at Vancouver’s ports makes recommendations along these lines with respect to goods movement and trucking at the ports. Similar recommendations need to be developed and applied across industrial sectors.

The agreement to increase labour mobility between BC and Alberta is one excellent step in the right direction
Chapter 5 Recommendations to Overcome Potential Human Resource Constraints in Achieving Potential Net Benefits
Innovative and attractive means must be taken when attracting skilled workers from overseas to BC. Canada is dependent on immigration to fill a large part of its economy, and because of this we must be a global leader in new and experimental immigration programs that work to attract young, skilled workers. 

Australian Working Holiday Program

In September of 2002, the Australian government released a report that concluded that the Australian Working Holiday Visa Program generated positive economic outcomes for Australia and its labour market. This progressive 12 month Visa program allows for people between the ages of 18-30, from reciprocal partner countries to holiday in Australia and to support their travel through “incidental”
 employment. The number of arrivals in Australia under the scheme has increased from about 35,000
 in 1994-95, to just over 85,000 in 2001-02. Also, according to the report, foreign workers arriving into Australia under this program had a higher level of educational attainment than the average of the Australian workforce. 85% of these ‘holiday workers’ engaged in paid employment during their time in Australia, and on average, 2,900 different jobs were held per 1,000 holiday workers.

In all cases, each year, Australia sends far fewer young people abroad under its working holiday arrangements with other countries, than it receives from the countries concerned. In 2001-02, Australia granted 85, 207 working holiday visas to other countries, which is an increase of 55% over the previous six years. The majority of these holiday workers in Australia took up lower skilled jobs in occupations such as clerical, sales and service areas and laboring jobs, as only 15% of jobs taken by holiday workers in Australia were at the professional or trade level. 

Canada’s Quota
Of all the reciprocal partner countries that accept young Australians, Canada is the only one that has a quota, which is determined by the number of Canadians that use the program to go to Australia. In 2006, Canada accepted 7,500 young Australians on the scheme, which was exhausted in the first few months of the year. Canada is also the only country included in Australia’s program that has outsourced the processing of working holiday visas for Australians to a private agent. Results from interviews conducted in BC’s accommodation industry, showed that the lower level positions where the hardest to fill. These positions included housekeeping and night auditors, which were deemed to be in shortage in every interview conducted. Employers looking to fill these lower/ entry level positions in BC’s tourism sector could benefit greatly by a steady stream of young and educated travelers looking for incidental, entry level work.

The main aim of the working holiday visa is to foster a greater understanding of the host country globally, and to encourage young domestic workers to learn more about their hosts. Perhaps this program has yet to be fully explored by Canadian Immigration policies. With a lifting of Canada’s quotas, and further showcasing what BC has to offer year round to young travelers, BC may find that the number of people entering BC will start to catch up with the number leaving, as we are already currently denying young Australian travelers who wish to work in entry level positions into Canada. Canada and BC have yet to fully realize the additional workers that could be provided by this program. 

We recommend that Canada remove all restrictions on this program with Australia, and actively expand this or a similar program with other countries to attract an on-going supply of young workers for tourism and other industries.
Labour Flexibility
Governments, unions, employers, workers and all their associations need to examine any and all of their restrictions and requirements and adjust them for the labour market realities that we are now facing.
Further recommendations include the listed suggestions made by the Business Council of BC concerning credential recognition. These can be found in the credential recognition section of the report.

Appendix
Numeric Explanation of Direct Employment Predictions from the Asia/Pacific
China

Colin Hansen, minister of Economic Development in BC, predicts 135,000 overnight travelers will visit BC from China in 2006, 265,000 overnight travelers in 2009, and 530,000 in 2015.
 Using the BC Input/Output model, the impact of this surge in tourism can be calculated, both in dollars and jobs.

The first step is to find how much money will be pumped into BC. To estimate how much money is spent by each Chinese tourist, we will use the total amount spent by Chinese tourists in Canada in 2004 ($170,901,000)
, and divide by how many tourists came to Canada in 2004 (104,800)
. This works out to $1214 per tourist. Multiplying $1214 by how many tourists are expected in BC in the given years, we get $163,861,044 in 2006, $321,653,161 in 2009, and $643,306,321 in 2015.

The next step is to find multipliers for output, GDP, provincial government revenue, and employment. For this we first need to break down tourist spending into sectors. The only figure available for Chinese tourists is that they spend about 30% of their money on shopping.
 Since the total average tourist spending on shopping in BC is 17.8% (latest figure from 2000), we just need to multiply the overall average spending in the other sectors by 70/82.2 (so that it all adds up to 100%) to have a good estimate of the breakdown for Chinese tourists. This amounts to: 30% on shopping, 23.2% on accommodation, 18.1% on transportation, 11.9% on food services, 4.9% on recreation, and 11.8% on all other spending (whose exclusion in these calculations makes the following estimate conservative).
 These numbers can be used to create multipliers from the BC I/O Model, which we will then multiply by the aforementioned dollar values. Affected multipliers are shown as Safety Net value to No Safety Net values.

	Output
	1.1052 to 1.2706

	GDP
	0.5590 to 0.6517

	Provincial Government Revenue
	0.1034 to 0.1206

	Occupations (jobs/$M)
	

	Accommodation
	3.18

	Food Services
	2.19

	Local Transportation
	2.19

	Recreation and Entertainment
	0.83

	Retail Trade
	1.70

	Wholesale Trade
	0.23

	Goods Production
	0.38

	Other Indirect and Induced
	3.26 to 4.75


In 1996, 25.7% of the tourism workforce was filled by immigrants
, so the results may be roughly ¼ ways between Safety Net and No Safety Net. Using this statistic we can make more specific multipliers. Namely:

	Output
	1.1477

	GDP
	0.5828

	Provincial Government Revenue
	0.1078

	Other Indirect and Induced jobs
	3.64


Multiplying the multipliers by the change in Chinese tourist spending between 2009 and 2006 ($321,653,161 - $163,861,044 = $157.792 million), and the change in tourist spending between 2015 and 2006 ($643,306,321 - $163,861,044 = $479.445 million), we get the following results:

	
	2009
	2015

	Output
	$181.098 million
	$550.259 million

	GDP
	$91.961 million
	$279.420 million

	Provincial Government Revenue
	$17.010 million
	$51.684 million

	
	
	

	Accommodation
	502 jobs
	1,525 jobs

	Food Services
	346 jobs
	1,051 jobs

	Local Transportation
	346 jobs
	1,051 jobs

	Recreation and Entertainment
	131 jobs
	398 jobs

	Retail Trade
	268 jobs
	814 jobs

	Wholesale Trade
	36 jobs
	109 jobs

	Goods Production
	60 jobs
	182 jobs

	Other Indirect and Induced
	574 jobs
	1,745 jobs

	Total
	2,263 jobs
	6,875 jobs


The Rest of the Asia Pacific
The rest of the Asia/Pacific will be grouped together since no other country has clearly unique tourism forecasts. 

To estimate the increase in Asian visitor revenue, we will assume the same increase pattern as seen between 2004 and 2005. This is most accurate because the SARS outbreak has skewed the 2003-2004 and 2002-2003 results, and older results are not as pertinent. Excluding China, Asian/Pacific tourism to BC has grown by about 3.8% between 2004 and 2005.
 If this pattern continues, which is widely expected, the impacts for 2009 and 2015 can be calculated.

The multipliers RKA calculated for Asian/Pacific tourists were calculated assuming that spending followed general tourist trends in BC. They are:

	Output
	1.1729 to 1.3446  (ca. 1.2170)

	GDP
	0.5839 to 0.6799  (ca. 0.6086)

	Provincial Government Revenue
	0.0938 to 0.1117  (ca. 0.0984) 

	Occupations (jobs/$M)
	

	Accommodation
	3.75

	Food Services
	2.58

	Local Transportation
	2.56

	Recreation and Entertainment
	0.98

	Retail Trade
	1.01

	Wholesale Trade
	0.14

	Goods Production
	0.23

	Other Indirect and Induced
	3.47 to 5.01 (ca. 3.87)


The estimated changes in input between 2009 and 2006, and 2015 and 2006, are $111.334 million ($1,051,762,000 - $940,428,000) and $375.105 million ($1,315,533,000 - $940,428,000), respectively.
These, multiplied by the multipliers for Asia/Pacific minus China, yield the following results table:

	
	2009
	2015

	Output
	$135.493 million
	$456.503 million

	GDP
	$67.758 million
	$228.289 million

	Provincial Government Revenue
	$10.955 million
	$36.910 million

	
	
	

	Accommodation
	418 jobs
	1,407 jobs

	Food Services
	287 jobs
	968 jobs

	Local Transportation
	285 jobs
	960 jobs

	Recreation and Entertainment
	109 jobs
	368 jobs

	Retail Trade
	112 jobs
	379 jobs

	Wholesale Trade
	16 jobs
	53 jobs

	Goods Production
	26 jobs
	86 jobs

	Other Indirect and Induced
	431 jobs
	1,452 jobs

	Total
	1,684 jobs
	5,673 jobs


The totals can now be added up, yielding:

	
	2009
	2015

	Output
	$316.591 million
	$1,006.762 million

	GDP
	$159.719 million
	$507,709 million

	Provincial Government Revenue
	$27.965 million
	$88.594 million

	
	
	

	Accommodation
	920 jobs
	2,931 jobs

	Food Services
	633 jobs
	2,019 jobs

	Local Transportation
	631 jobs
	2,011 jobs

	Recreation and Entertainment
	240 jobs
	766 jobs

	Retail Trade
	380 jobs
	1,193 jobs

	Wholesale Trade
	52 jobs
	162 jobs

	Goods Production
	86 jobs
	268 jobs

	Other Indirect and Induced
	1,005 jobs
	3,197 jobs

	Total
	3,947 jobs
	12,547 jobs


Bibliography
Aboriginal Culture Tourism Blueprint Strategy for BC: “The Birth of an Industry”, Aboriginal Tourism British Columbia. www.atbc.bc.ca/actbp/
Asia Pacific Initiative, Ministry of Economic Development. www.gov.bc.ca/ecdev/popt/asia_pacific_initiative.htm
“Asian Visitors To Canada: Statistics”, Asia Pacific Foundation of Canada. www.asiapacific.ca/data/people/tourism_dataset2_bytime.cfm
“BC Can Expect Labour Scarcity in Coming Years,” J. Finlayson. Vancouver Sun, October 7, 2002.

Canadian Trucking Human Resources Council. www.cthrc.com
China: Challenge and Opportunity, Canada Tourism Commission Staff. March 2005. www.canadatourism.com
China: Market Overview, Asia Pacific Foundation of Canada. www.asiapacific.ca/projects/gateway/index.cfm
A Comprehensive Report on the Human Resources and Human Resource Needs in the Maritime Sector in BC, Phase 1, Roslyn Kunin and Associates Inc. August 8, 2005.

Consumer and Travel Trade Research in China, Decima Research. July 2006.

Final Report of the Task Force on the Transportation and Industrial Relations Issues Related to the Movement of Containers at British Columbia Lower Mainland Ports, Federal-Provincial Task Force. October 26, 2005.
Foreign Credential Recognition for Skilled Immigrants to British Columbia: Looking Beneath, Above, and Beyond, Business Council of British Columbia. January 31, 2006. www.bcbc.com/archive/FCR_Feb206.pdf
The Gateway Program: Improving Roads and Bridges for People, Goods and Transit Throughout Greater Vancouver, Government of BC. www.th.gov.bc.ca/gateway/index.htm
“Government of Canada announces Pacific Gateway Strategy”, Transport Canada. October 21, 2005. www.tc.gc.ca/mediaroom/releases/nat/2005/05-gc013e.htm
Greater Vancouver Gateway Council. www.gvgc.org/home.html
A Guide to the BC Economy and Labor Market, Lillian Hallin with BC Stats. www.guidetobceconomy.org/chap5/chap5-4.html
Immigrants to British Columbia Under the Provincial Nominee Program: Strategic Occupations, BC Stats. Immigration Highlights, issue 05-1. http://www.bcstats.gov.bc.ca/pubs/immig/imm051sf.pdf
“Inventory of Provincial Programs,” Ministry of Economic Development.

http://142.36.102.61/ProgramsAndServices/SkillsDevelopment/pdf_files/archived_pdf/hr-inventory.pdf
Japan: Market Overview, Asia Pacific Foundation of Canada. www.asiapacific.ca/projects/gateway/index.cfm
Job Profiles: 1236 Customs, Ships and Brokers. Achieve BC. www.achievebc.ca/cpt/jobprofiles/1236.aspx?n=1
Making the Most of Human Capital and Economic Transformation in Western Canada, Jock Finlayson, Business Council of British Columbia. May 6, 2003.
Nikkei Net Interactive- Asia Web Guide. www.nni.nikkei.co.jp/FR/AWG/index.html#asia
“Now the World is Starting to Focus on China’s latest Export– Tourists,” China Economic Review. On the move, February 2005. www.chinaeconomicreview.com/subscriber/articledetail.php?id=435
Port of Vancouver: Statistical Overview for 2005, Vancouver Port Authority. www.portvancouver.com/statistics/docs/2005_Statistical_Report.pdf
Projected Occupational Pressures Over the Coming Decade in BC, Ministry of Economic Development. July 2006.

Recruit, Retain and Train: Developing a Super, Natural Workforce in British Columbia,
British Columbia Tourism Human Resources Development Task Force Action Plan 2003. www.go2hr.ca/Portals/0/reports/RecrRetTrain.pdf
Skilled Worker Immigrants to British Columbia, BC Stats. Immigration Highlights, issue 05-3. www.bcstats.gov.bc.ca/pubs/immig/imm053sf.pdf
South Korea: Market Overview, Asia Pacific Foundation of Canada. www.asiapacific.ca/projects/gateway/index.cfm
“Speech to Hong Kong Canadian Chamber of Commerce,” Ministry of Economic Development. www.gov.bc.ca/ecdev/popt/media_room/speech_to_hong_kong_canadian_chamber_of_commerce.htm
Taiwan: Market Overview, Asia Pacific Foundation of Canada. www.asiapacific.ca/projects/gateway/index.cfm
“Tourism and Immigration by Year,” Asia Pacific Foundation of Canada.

www.asiapacific.ca/data/people/tourism_dataset1_bycountry.cfm
Tourism Labour Market Demand Analysis for the Sea-to-Sky Region, Sea-to-Sky Tourism Human Resources Strategy Steering Committee. Ruth Emery and Canbritic Consultants Ltd. May 2006.

The Tourism Sector in British Columbia: Literature Review, Labor Market Projections and Training Gap Analysis, CS/RESORS Consulting Ltd and Geoffrey Bird with Ruth Emery Consulting Economist. September 30, 2002.

www.go2hr.ca/Portals/0/reports/Tourism_Sector_in_BC.pdf
“Travel Statistics,” Pacific Asia Travel Association. June 14, 2006. 

www.pata.org/patasite/index.php?id=111
Understanding the Red Giant: tips in Cross Cultural Communication, Go2 the Resource for People in Tourism. www.go2hr.ca/BCsTourismbrIndustry/TheChinaOpportunity/UnderstandingtheRedGiant/tabid/544/Default.aspx
The Voice of the Commercial Road Transportation Industry in British Columbia, British Columbia Trucking Association. www.bctrucking.com
Western Economic Diversification Canada. www.wd.gc.ca/default_e.asp
Work Futures of British Columbia: Occupational Outlook, Work Futures BC. May 2005. www.workfutures.bc.ca/profiles/profile.cfm?noc=227&lang=en&site=txt
World Trade in Services Annual Report, EDC-Export Development Canada. July 2006. 
� BC Trucking Association


� Gateway Project homepage. www.th.gov.bc.ca/gateway/#


� Gateway Project homepage. www.th.gov.bc.ca/gateway/#


� China, Market Overview. Asia Pacific Foundation of Canada. Asia Pacific Gateway: Market opportunities for BC: China.


� Port of Vancouver, Statistical Overview 2005.


www.portvancouver.com/statistics/docs/2005_Statistical_Report.pdf


� Asia Pacific Initiative. Ministry of Economic Development. � HYPERLINK "http://www.gov.bc.ca/ecdev/popt/asia_pacific_initiative.htm" ��www.gov.bc.ca/ecdev/popt/asia_pacific_initiative.htm�


� Consumer and Travel Trade Research in China: Project Summary. July 2006


� China, Market Overview. Asia Pacific Foundation of Canada. Asia Pacific Gateway: Market opportunities for BC: China.


� Colin Hansen, http://www.gov.bc.ca/ecdev/popt/media_room/speech_to_hong_kong_canadian_chamber_of_commerce.htm


� China, Market Overview. Asia Pacific Foundation of Canada. Asia Pacific Gateway: Market opportunities for BC: China.


� Selected by Roslyn Kunin and Associates by measure of importance to this report.


� Consumer and Travel Trade Research in China: Project Summary


� South Korea, Market Overview. Asia Pacific Foundation of Canada. Asia Pacific Gateway: Market opportunities for BC: South Korea.


� Reported by the International Congress and Convention Association (ICCA) of Amsterdam


� The Tourism Sector in British Columbia: Literature Review, Labour Market Projections and Training Gap Analysis. � HYPERLINK "http://www.go2hr.ca/Portals/0/reports/Tourism_Sector_in_BC.pdf" ��www.go2hr.ca/Portals/0/reports/Tourism_Sector_in_BC.pdf�


� The Tourism Sector in British Columbia: Literature Review, Labour Market Projections and Training Gap Analysis. � HYPERLINK "http://www.go2hr.ca/Portals/0/reports/Tourism_Sector_in_BC.pdf" ��www.go2hr.ca/Portals/0/reports/Tourism_Sector_in_BC.pdf�


� The Tourism Sector in British Columbia: Literature Review, Labour Market Projections and Training Gap Analysis. � HYPERLINK "http://www.go2hr.ca/Portals/0/reports/Tourism_Sector_in_BC.pdf" ��www.go2hr.ca/Portals/0/reports/Tourism_Sector_in_BC.pdf�


� � HYPERLINK "http://www.go2hr.ca/Portals/0/reports/Tourism_Sector_in_BC.pdf" ��www.go2hr.ca/Portals/0/reports/Tourism_Sector_in_BC.pdf�


� World Trade in Services Annual Report, July 2006. EDC-Export Development Canada


� J. Finlayson, 2002. BC Can Expect Labour Scarcity in Coming Years, Vancouver Sun Oct, 7. 2002.


� Canbritic Consultants Ltd. May 2006. Ruth Emery


� A Guide to the BC Economy and Labour Market


� � HYPERLINK "http://www.guidetobceconomy.org/chap5/chap5-4.html" ��www.guidetobceconomy.org/chap5/chap5-4.html�, A Guide to the BC Economy and Labour Market, Source: COPS estimate 1998


� A Guide to the BC Economy and Labour Market


� www.iafe.org/pro_dev_board.html


� � HYPERLINK "http://www.achievebc.ca/cpt/jobprofiles/1236.aspx?n=1" ��www.achievebc.ca/cpt/jobprofiles/1236.aspx?n=1�





� all these percentages are from COPS estimate (1998)


� A Guide to the BC Economy and Labour Market


� A Guide to the BC Economy and Labour Market


� Government of Canada Announces Pacific Gateway Strategy. October 21, 2005.


� Government of Canada Announces Pacific Gateway Strategy. October 21, 2005.


� Government of Canada Announces Pacific Gateway Strategy. October 21, 2005.


� Making the Most of Human capital and Economic Transformation in Western Canada.


� BC Trucking Association


� BC Trucking Association- � HYPERLINK "http://www.bctrucking.com/industry/employment.php" ��www.bctrucking.com/industry/employment.php�


� Roslyn Kunin and Associates. August 8th, 2005.


� All facts from: A Comprehensive Report on the Human Resources and Human Resource Needs in the Maritime Sector in BC Phase1. Roslyn Kunin and Associates. August 8, 2005.


� A Comprehensive Report on the Human Resources and Human Resource Needs in the Maritime Sector in BC Phase1. Roslyn Kunin and Associates. August 8, 2005.


� BC Provincial Nominee Program website: � HYPERLINK "http://www.ecdev.gov.bc.ca/ProgramsAndServices/BusinessImmigration/Nominee_Program/index.htm" ��www.ecdev.gov.bc.ca/ProgramsAndServices/BusinessImmigration/Nominee_Program/index.htm�


� BC Provincial Nominee Program website.


� Skills Development-Skill Needs in the BC Context. BC Ministry of Economic Development.


� Special Feature: Skilled Worker Immigrants to British Columbia. Prepared by BC Stats. www.bcstats.gov.bc.ca/pubs/immig/imm053sf.pdf


� Ministry of Economic Development, News Release Aug 1, 2006. BC to Increase Provincial Nominee Program.


� Foreign Credential Recognition for Skilled Immigrants Coming to British Columbia: Looking Beneath, Above and Beyond. Jan 2006. Business Council of BC.


� Foreign Credential Recognition for Skilled Immigrants Coming to British Columbia: Looking Beneath, Above and Beyond. Jan 2006. Business Council of BC.


� Recruit, Retain, and Train: Developing a super, natural tourism workforce in BC. Task Force Action Plan, 2003


� Canbritic Consultants Ltd. May 2006. Ruth Emery


� www.dawsoncreek.ca/cityhall/AEPI/index.asp


� � HYPERLINK "http://www.minister.immi.gov.au/media_releases/ruddock_media02/r02086.htm" ��www.minister.immi.gov.au/media_releases/ruddock_media02/r02086.htm�


� www.migrationexpert.com/content/working_holiday_visa.asp


� www.minister.immi.gov.au/media_releases/ruddock_media02/r02086.htm


� Colin Hansen, http://www.gov.bc.ca/ecdev/popt/media_room/speech_to_hong_kong_canadian_chamber_of_commerce.htm


� APFC, http://www.asiapacific.ca/data/people/tourism_dataset2_bytime.cfm


� APFC, http://www.asiapacific.ca/data/people/tourism_dataset1_bycountry.cfm


� APTC, http://www.sbed.gov.bc.ca/ReportsPublications/china_report.pdf


� base numbers from: Tourism BC, http://www.tourismbc.com/research/value_of_tourism/vot2002.pdf


� CS/RESORS Consulting, Ltd., http://www.go2hr.ca/Portals/0/reports/Tourism_Sector_in_BC.pdf


� Tourism BC, http://www.tourismbc.com/PDF/Tourism%20Performance%202005%20as%20of%20April%207%202006.pdf






ii

